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Ulticom Selects Six 9s for Annual Customer Satisfaction Survey

Scottsdale, Arizona, September 17, 2004 — Ulticom, Inc. of Mount Laurel, New Jersey has
selected Six 9s Associates, Inc., a full-service, customer research firm, to design and conduct its
annual customer satisfaction survey. Survey invitations will be distributed to Ulticom's customers
worldwide.

About Ulticom, Inc.

Ulticom provides service-enabling, signaling software for wireless, wireline, and Internet
communications. Leading telecommunications equipment and service providers worldwide use
Ulticom’s products to deploy mobility, location, payment, switching, and messaging services.
Ulticom is headquartered in Mount Laurel, New Jersey with additional offices in the United
States, Europe and Asia.

Visit the Ulticom, Inc. web site at www.ulticom.com.

About Six 9s Associates, Inc.

Six 9s is a full-service, customer research firm that plans, designs, and conducts customer
satisfaction, customer service, and customer requirements assessments and surveys. The results
help clients achieve success by delivering powerful and actionable information about their
customers and markets. Founded in 2001, Six 9s is headquartered in Scottsdale, Arizona.

Contact Information

Six 9s Associates, Inc.
+480.488.7936
info(@six-9s.com
WWW.Six-9s.com
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Six 9s, the Six 9s Logo, and Six 9s Customer Research are trademarks of Six 9s Associates, Inc.
Other names and trademarks used herein are the property of their respective owners.

For Immediate Release

Six 9s Associates, Inc. -



